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Exclusions applicable to Section 6.2 - Satellite phone on cruise ship

This section does not cover:

1. for failure to furnish an official receipt issued by the satellite phone service
provider as proof of satellite phone call expenses incurred by the insured person;

2. for failure to obtain and provide a written report from the qualified medical
practitioner certifying the injury or illness suffered by the insured person or travel
companion whilst on board the cruise.

Exclusion applicable to Section 6.3 - Damage of evening wear for
formal dinner on cruise ship

This section does not cover any damages which result from the use of self-service
laundry on the cruise ship; or failure to follow the care symbols on the evening wear.

Exclusions applicable to Section 6.4 - Involuntary journey extension

This section does not cover:

1. any loss arising from any circumstances if the insured person refuses to take the
first available alternative transportation offered by the original public common
carrier;

2. any loss directly or indirectly arising from any government’s regulations control or
act, bankruptcy, liquidation, error, omission or default of any travel agency, tour
operator, cruise company, public common carrier and/or other provider of any
service forming part of the scheduled itinerary;

3. any expenses incurred by the insured person for his/her pet to extend its stay in
the pet hotel in Hong Kong during the insured person’s involuntary journey
extension if the pet does not reside in the pet hotel during the entire insured
journey;

4. any expenses other than accommodation expenses incurred by the insured person
for his/her pet to extend its stay in the pet hotel in Hong Kong during the insured
person’s involuntary journey extension; or

5. any expense incurred by the insured person as a result of his/her involuntary
journey extension if the insured person’s private vehicle is not parked in the car
parks of Hong Kong International Airport for the entire insured journey.

This leaflet is only an illustration and does not constitute any part of the insurance contract.
For full terms and conditions and exclusions, please refer to the policy document itself which
shall prevail in case of inconsistency. We reserve the right of final approval and decision. (The
English version shall prevail in case of inconsistency between the English and Chinese
versions)

About Zurich

Being part of Zurich Insurance Group, Zurich Insurance (Hong Kong) offers a
full range of flexible general insurance and life insurance products for
individuals as well as corporate customers, catering to their insurance,
protection and investment needs. Our presence in Hong Kong dates back to
1961. We are one of the top 10 insurers in Hong Kong.

Zurich Insurance Group is a leading multi-line insurance provider with a global
network of subsidiary and offices in Europe, North America, Latin America,
Asia-Pacific and the Middle East as well as other markets. Founded in 1872,
the Group is headquartered in Zurich, Switzerland. With over 60,000
employees serving customers in more than 170 countries, our ambition is to
become the best global insurer as measured by our shareholders, customers
and employees.

Zurich Insurance Company Ltd
(a company incorporated in Switzerland)

25-26/F, One Island East,
18 Westlands Road, Island East, Hong Kong @
Telephone: +852 2968 2288

Fax: +852 2968 0639

®
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Zurich CruisePlus
Insurance Plan

We go the extra mile to offer
you a hassle free cruise holiday




Boarding a cruise is the beginning of all sort of different Table of Benefits

experiences, enjoying sea breeze at exotic destinations,

. . . . Section Coverage Maximum Benefits Per Insured Person
the shows on board and dinner with the Captain, this Per Insured Journey (HKD)
could be the most unforgettable vacation once in your | __ElitePlan [ Royal Plan

Section 1 - Personal Accident

life time. (The insured person can only make a claim under Section 1.1, 1.2 or 1.3 in respect of the same accident.)

To assure that you and your family members or friends @ 11 :c:ideln: due tt; s;ink;_ge of Cruise Ship or Kidnap by Pirates during Voyage 11%(())06%(2)0 zé%%o(,)%%o
. . . . Xtra Indemnr 'or Disappearance , ,

will enjoy a hassle free cruise vacation, we have gone an Pays extra indemnity to the estate of the insured person if the body of the insured person has not been found within one year.

extra mile to tailor made a com prehensive cruise vacation 1.2 Accident on Public Common Carrier or during Robbery 1,000,000 1,500,000

. . . 1.3 Other Accidents 500,000 1,000,000

insurance plan - Zurich CruisePlus Insurance Plan. o Sy — 200,000 400,000

Pays the specified percentage of maximum benefits to the insured person if he/she suffers from third degree burns resulting from
accident during the insured journey.

Personal accident coverage up to HKD 2 million, including gectionizigiiiedicallcover

id d il £ . kid B g 2.1 Medical Expenses 500,000 1,200,000
accidents due to sinkage of cruise or kidnap by pirates Reimburses the actual medically necessary expenses to the insured person.
during the voyage Follow-up Medical Expenses
X . X Follow-up medical expenses incurred within three months after the insured person’s return to Hong Kong, including Chinese medicine,
Benefit payable up to HKD 100,000 for cruise cancellation bone-setting and acupuncture treatment up to HKD200 per day per visit and up to HKD5,000 in aggregate.
or curtailment e Sub-limit for follow-up medical expenses due to injury — 100%
. . e Sub-limit for follow-up medical expenses due to sickness — 10%
Wide cov_e rEe)E of 18 types of [PErSOIm al accident Overseas Travelling Expenses for Seeking Medical Treatment 1,000 2,000
compensation 22 Overseas Hospital Daily Cash Benefit 2,500 5,000
(250 per day) (500 per day)
Quarantine Cash allowance due to Infectious Disease 2,500 5,000
. (250 per day) (500 per day)
Other SPECIa| features of the plan 2.3 Follow-up Hospital Daily Cash Benefit 2,500 5,000
o Crui int ti includi I f h (250 per day) (500 per day)
rUISEl interrup IOT.W cover |_nc uaing allowance tor S. ore 24 Trauma Counseling Expenses 5,000 10,000
excursion cancelllat|on'/curtallment or allowance for missed s e e /A RS
connection to cruise ship due to travel delay 3.1 Compassionate Visit One Economy Class round trip travel fare
e Cover for extra travel expenses in order to rejoin the cruise 32 Emergency Medical Evacuation Actual Cost
and/or accommodation expenses due to loss of travel 33 Repatriation of Mortal Remains Actual Cost
document during shore excursion or missed boarding on ports 34 Return. of Unattended Chlldl:el’l o One Economy Class one way travel fare
of call during voyage 35 Depf;flt Guarantee for H.ospltal Admission 78,000
. £ . . 3.6 Additional Accommodation Expenses 7,800
° Baggage allowance due to Smkage OT Cruise Shlp 37 24-hour Telephone Hotline and Referral Services Included
e Zurich Personal Care Cover including the satellite phone call Section 4 — Personal Effects and Liability
expenses on cruise ship, extra hotel cost due to involuntary 4.1 Baggage and Personal Effects 30,000 50,000
journey extension, pet care cover and park and ﬂy cover tChov5ers thzqccidental loss of or damage to baggage or personal belongings including camera equipments and lap-top computer during
. . € Insurea journey.
e Cover for cruise cancellation due to travel delay e Sub-limit per article, pair, set or collection 3,000 3,000
e Trip cancellation protection up to 180 days before departure, o Sub-limit per lap-top computer 10,000 15,000
more likely to protect you even if you have made “Early bird” e An aggregate maximum limit of all cameras and camcorders and their related accessories and equipment 5,000 10,000
booking @ 4.2 Baggage Allowance due to Sinkage of Cruise Ship 1,500 3,000
Pays a lump sum allowance if the insured person has permanently lost his/her personal baggage due to sinkage of the cruise ship during
the voyage.
H H 43 Loss of Personal Money 2,000 3,000
Other plan hlghllghts Covers any accidental loss of cash, cheques and traveller’s cheques during the insured journey due to robbery, burglary or theft.
. 4.4 Loss of Travel Documents and/or Travel Ticket 10,000 20,000
* No excess on all benefits Covers the replacement cost incurred for the accidental loss of travel documents, credit cards, or ticket during the period of travel as well
e Open to applications of all ages, no age limit' for enrollment as extra transportation and accommodation expenses.
e Two different plan levels to suit your travel needs @ Cruise Rejomlng.Expenses due to Loss of Travel Document during Shore Excursion
. . . . . e Accommodation Expenses (up to 5 days) 5,000 10,000
e Comprehensive medical coverage including trauma counseling (1,000 per day) (2,000 per day)
expenses e Travel Expenses 3,000 5,000
e 24-hour global emergency assistance service including 2-2 :’“a”‘h‘;ffeglf’se of Lost Credit Card 1 55%0200 2:)%3%%0
emergency medical evacuation and hospital admission deposit © ersonal Liability dUoel 000l
uarantee Section 5 — Travel Inconvenience Cover
9 ) ) ) 5.1 Travel Delay Cover
e 100% protection? for dangerous amateur sports, including Covers part (a) to (c) which arises as a direct result of strike or other industrial action, riot, civil commotion, hijack, terrorism, adverse
winter sports, scuba diving, water-skiing, rafting, sailing, weather conditions, natural disaster or the mechanical/electrical breakdown of the public common carrier.
arachuting. rock climbing. bungee jumpin horse riding. etc (a) Travel delay (HKD300 for each and every 6 hours of delay) 2,000 3,000
P 9 9 gee) 9 9 : (b) Extra Hotel Cost due to Travel Delay 2,000 3,000
' Certain age groups are subject to additional terms and conditions (c) Extra Re-routing cost due to Travel Delay and Missed Connection to Cruise Ship 10,000 20,000

2 Subject to the maximum benefit limit as stated in the Table of Benefits and general
exclusions and conditions
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5.2

5.3

5.4
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Coverage

(d) Cruise Cancellation due to Travel Delay
Reimburses the forfeited fees which are irrecoverable from any other sources if the public common carrier which the insured person
has arranged for traveling to the cruise ship is delayed in excess of 10 hours from the scheduled arrival time specified in the itinerary
due to adverse weather conditions, natural disaster, terrorism or strike or other industrial action by the employees of the public
common carrier, as a direct result of which the insured person fails to board the scheduled cruise ship and cancel the cruise, provided
that the cruise ship is located overseas at the relevant time.

Baggage Delay Cover

(a) Baggage Delay Allowance

Pays a lump sum allowance if the insured person’s checked-in baggage is delayed for over six hours after his/her arrival at the

scheduled destination abroad.

Additional Allowance for Baggage Delay after Boarding the Cruise Ship

Additional lump sum allowance if the insured person’s checked-in baggage is delayed by his/her connecting public common carrier to

the scheduled cruise ship, and the baggage is not delivered over 24 hours after he/she has boarded the cruise ship.

Cancellation of Trip

Pays the unused and non-refundable charges including cruise, air tickets and accommodation in the event of cancellation of the insured

Journey due to:
death, serious physical injury or serious illness of the insured person, immediate family members or travel companion within 180
days before departure;

e theinsured person’s attendance being required in court as a witness or for jury service;

o the insured person being in compulsory quarantine arising within one week before the departure date;

e unexpected outbreak of strike, riot, civil commotion, terrorism, infectious disease, adverse weather conditions or natural disaster at
the planned destinations arising within one week before the departure date.

Curtailment of Trip

Compensates the unused and nonrefundable charges for cruise, air tickets and accommodation, or the additional travel and

accommodation expenses in the event of curtailment of the insured journey due to:

e death, serious physical injury or serious illness of the insured person, immediate family members or travel companion;

e fire, flood or burglary at the principle home of the insured person;

e unexpected outbreak of strike, riot, civil commaotion, terrorism, infectious diseases, adverse weather conditions or natural disaster at
the planned destinations.

Cruise Tour Interruption Cover

(@) Allowance for Missed Connection to Cruise Ship due to Travel Delay

Allowance up to three days for missed connection to cruise ship due to travel delay for more than six hours, as a result of which the

insured person fails to board the scheduled cruise ship.

Missed Boarding on Ports of Call during voyage

Covers the additional costs of travel ticket for rejoining the cruise at the next scheduled port of call and/or accommodation expenses at

the relevant port of call incurred by the insured person if the insured person fails to board the cruise ship after shore excursion due to:
unexpected strike or other industrial action of the public common carrier on which the insured person is travelling during the
shore excursion;

e unexpected outbreak of strike, riot, civil commotion, terrorism, adverse weather conditions or natural disaster at the destination
of the shore excursion;

e serious traffic accident of the public common carrier on which the insured person is travelling during the shore excursion;

¢ injury during the shore excursion which requires the insured person to be confined in the hospital at the scheduled departure
time of the cruise ship at the place of loss.

(c) Shore Excursion Cancelation Allowance

Pays a lump sum allowance for the cancellation of pre-booked and pre-paid shore excursion due to:

e death, serious physical injury or serious illness of the insured person or travel companion during voyage;

e unexpected outbreak of strike, riot, civil commotion, terrorism, infectious disease, adverse weather conditions or natural disaster
at the destinations of the excursion occur one day before the departure date of the shore excursion.

Shore Excursion Curtailment Allowance

Pays a lump sum allowance if the insured person has to abandon the shore excursion and return to the voyage after the excursion

has begun due to:

e unexpected adverse weather conditions or natural disaster at the place of the excursion.

(b

(b

e

Section 6 — Zurich Personal Care Cover

6.1
6.2

6.3

6.4

Compassionate Death Cash
Satellite Phone on Cruise Ship
Covers the satellite phone call expenses incurred by the insured person whilst on board a cruise ship after the occurrence of injury or
iliness which prevents him/her from continuing the insured journey.
Damage of Evening Wear for Formal Dinner on Cruise Ship
Pays a lump sum allowance if the evening wear which the insured person has worn for the formal dinner on cruise ship is permanently
damaged by the laundry service provided on the cruise ship.
Involuntary Journey Extension
(a) Hotel Cost due to Involuntary Journey Extension
Reimburses the actual accommodation expenses up to five days; if the insured person needs to stay in the planned destination
involuntarily due to:
e unexpected outbreak of strike, riot, civil commotion, terrorism;
e compulsory quarantine;
e adverse weather conditions or natural disaster at the planned destination
which prevent the insured person to complete the insured journey within the period stated in the original official itinerary.
(b) Pet Care Cover
Reimburses for the actual accommodation cost incurred by the insured person for his/her pet to extend the stay in a pet hotel in
Hong Kong during the insured person’s involuntary journey extension up to a maximum of five days.
(c) Park and Fly Cover
Reimburses for the actual parking fee incurred to the insured person if his/her private vehicle is parked in the car parks of Hong Kong
International Airport during his/her involuntary journey extension up to a maximum of five days.

Maximum Benefits Per Insured Person
Per Insured Journey (HKD)

30,000

1,000
500

30,000

30,000

1,500
(500 per day)

5,000

5,000
(1,000 per excursion)

500
15,000
1,500

500

5,000
(1,000 per day)

500
(100 per day)

500
(100 per day)

Royal Plan

100,000

2,000
1,000

100,000

100,000

3,000
(1,000 per day)

10,000

10,000
(2,000 per excursion)

1,000

30,000
3,000

500

10,000
(2,000 per day)

750
(150 per day)

750
(150 per day)



Premium table

No. of Travel Days

Elite Plan Royal Plan

Adult Child Child
(HKD) (GLO)] (H

1-5 days 299 150 780 390

6 — 10 days 429 215 980 490

11 - 15 days 599 300 1,280 640

16 — 20 days 699 350 1,480 740

21 - 25 days 799 400 1,680 840

26 - 30 days 929 465 1,880 940
Each additional 5 days 200 100 600 300

Remarks
1. Child must be below 18 years old (as of departure date)
2. The maximum insured period is 180 days

3. No age limit for enroliment, however insured person who is aged above 75 or below 18 and
travel alone can only select the Elite Plan.

7-day claims processing guaranteed

Zurich will settle your claims within seven working days after we have received all the

required documents. Simply follow this simple claims procedure:

e Inform Zurich of the incident by phone, fax or mail as soon as possible.

. Comﬁ\ete and return the claim form together with all necessary documents to
Zurich.

Notes

1. Application by a group of over 30 people traveling on the same trip is subject to
our prior approval.

2. Loss of money or personal belongings, including travel documents and travel
tickets, which are not reported to the local police or public authority within 24
hours upon discovery of loss and for which a relevant report is not obtained at
the place of loss, will not be compensated.

3. Cancellations or alterations to itinerary must be verified by the airline, travel
agency, cruise ship management or any other relevant organizations.

4. The maximum indemnity payable to any insured person above the age of 65 or
aged below 18 will be 50% of the maximum benefits under personal accident
cover in section 1.2 and 1.3 as stated in the Table of Benefits above.

5. Insured person who is aged above 75 or below 18 and travel alone can only
select the Elite Plan.

6. Forinsured journey which is not departing from Hong Kong, all the words “Hong
Kong” which appears in the policy (Except for the definitions of “China” and
“Hong Kong” under Part 1, Section 6.4(b) and 6.4(c) under Part 2 and Part 5)
shall be changed to read as “Departure Country” except for the currency, and
provided that the travel arrangements must be made and paid in Hong Kong.
The following benefits shall not be available unless the insured journey is
departing from and returning to Hong Kong: follow-up Medical Expenses under
Section 2.1 — Medical Expenses, Section 2.3 - Follow-up Hospital Daily Cash
Benefit and Section 6.4 (b) — Pet Care Cover and Section 6.4(c) — Park and Fly
Cover.

7. The maximum insured period is 180 days.

No extension of period of insurance is allowed once the policy has been issued.

9. No refund of premium is allowed once the policy has been issued.

o

Major Exclusions and Special Conditions

The following highlights the major exclusions and conditions applicable to the
benefits of this plan and adopt the same numbering as the Table of Benefits above.
The exclusions and conditions set out below are not an exhaustive list of all
applicable exclusions and conditions. Please refer to the policy document for a full list
of all applicable exclusions and conditions.

Exclusions applicable to all sections

This plan does not cover any loss or liability directly or indirectly arising as a result of

or in connection with:

1. Any event arising from war, invasion, act of foreign enemy, hostilities (whether
war is declared or not), civil war, rebellion, insurrection, military force or coup.

2. Any pre-existing condition, congenital and hereditary condition.

3. Insanity, mental or nervous disorders, any condition under the influence of alcohol
or drugs (other than those prescribed by a qualified medical practitioner),
alcoholism, drug addiction or solvent abuse.

4. Any condition resulting from pregnancy, childbirth or miscarriage, abortion,
pre-natal care as well as post-natal care and other complications arising therefore,
venereal disease.

5. Suicide or intentional self-inflicted injury.

6. Any injury, iliness , death, loss, expense or other liability attributable to HIV (Human
Immunodeficiency Virus) and/or HIV-related illness including AIDS and/or any
mutant derivative or variations thereof however caused or however named.

7. Any losses due to terrorism except for Section 1 — Personal Accident, Section
2 — Medical Cover, Section 3 — Emergency Assistance, Section 5 — Travel
Inconvenience Cover and Section 6.4 — Involuntary Journey Extension as stated in
the Table of Benefits.

8. Any insured person who is a holder of the People’s Republic of China passport
and travels to/within China during the insured journey. However, this exclusion
will be waived if the insured person mentioned in the aforesaid has an official
document issued by an overseas government (other than China) as proof that he/
she is a legal resident of the relevant country of such government but traveling
with a passport of the People’s Republic of China.

9. Any losses arising from trekking at an altitude greater than 5,000 meters above
sea level or diving to a depth greater than 30 meters below sea level.

Exclusion applicable to Section 1 - Personal accident

This section does not cover any loss caused by an injury which is a consequence of

any kind of disease and/or illness.

Special condition applicable to Section 1 - Personal accident

e Where any individual life is insured under multiple policies which contain
accidental death and permanent disablement covers and are issued by Zurich and/
or Zurich’s related companies, the maximum liability in respect of any one
individual life under all accidental death and permanent disablement covers shall
not exceed HKD5,000,000 in aggregate and each policy shall bear a
proportionate share of the total loss.

Exclusions applicable to Section 2 - Medical cover

This section does not cover:

1. any loss or medical expenses arising from any travel contrary to the advice of a
medical practitioner or for the purpose of receiving medical or surgical treatment;
or

2. surgery or medical treatment which is not substantiated by a written report from
the qualified medical practitioner.

Exclusions applicable to Section 3 - Emergency assistance

No service will be provided or paid under this section:

1. when the insured person is located in areas which represent war risks or political
conditions such as to make the provision of services under this section impossible
or reasonably impracticable;

2. for emergency medical evacuation or repatriation of mortal remains or other cost
not approved in advance and in writing and/or not arranged by Zurich Emergency
Assistance. This exclusion shall not apply to emergency medical evacuation from
remote or primitive areas where Zurich Emergency Assistance cannot be
contacted in advance and delay might reasonably be expected to result in loss of
life or extreme prejudice to the insured person'’s prospect;

3. when the insured person is residing or travelling outside Hong Kong for the
purpose of obtaining medical treatment or for rest and recuperation following
any prior accident or illness.

Exclusion applicable to Section 4.1 - Baggage and personal effects

This section does not cover, among others, the following classes of property:
business goods or sample, foodstuffs and/or medicine, contact lenses, dentures and/
or its appliances, motor vehicles (including accessories), motorcycles, bicycles, boats,
motors, or any other conveyances, household furniture, antiques, any kind of
jewellery or accessories make of or contain of any kind of gold, platinum, diamond,
jade or pearl, mobile phone (including PDA phone, similar device with

telecommunication function and other accessories), money (including cheques,
traveller’s cheques, etc), plastic money (including the credit value of credit card,
Octopus cards, etc), tickets or documents.

Exclusion applicable to Section 4.2 - Baggage allowance due to sinkage
of cruise ship

This section does not cover any loss of property not being on the same cruise of the
insured person, or souvenirs and articles mailed or shipped separately.

Exclusion applicable to Section 4.3 - Loss of personal money
This section does not cover any unexplained loss or mysterious disappearance.

Exclusion applicable to Section 4.4 - Loss of travel document and/or
travel ticket

This section does not cover loss of any travel document and/or visa and/or travel
ticket which is not indispensable for completing the insured journey.

Exclusion applicable to Section 4.5 - Unauthorized use of lost credit
card

This section does not cover loss of credit card not immediately reported to the local
branch or agent of the issuing authority.

Exclusions applicable to Section 4.6 - Personal liability

This section does not cover liability arising directly or indirectly from:

1. any wilful, malicious or unlawful act of the insured person or any criminal acts;

2. liability to any person who is the immediate family member or relative or employer
or employee;

3. ownership, possession, use or control of any vehicle, aircraft, watercraft, land,
buildings, firearms or animals.

Exclusions applicable to Section 5.1 - Travel delay cover

This section does not cover:

1. any circumstances leading to the relevant delay of the insured journey which is
existing or announced before the application date of this policy.

2. any loss arising from any circumstances if the insured person refuses to take the
first available alternative transportation offered by the original public common
carrier.

Special Conditions applicable to Section 5.1 - Travel delay cover

e The insured person may make a claim to either Section 5.1(d) or Section 5.3 but
not both sections, in respect of any losses arising from the same cause.

e The insured person may make a claim pursuant to either Section 5.1(c) or 5.1(d),
but not both sections, in respect of any losses arising from the same cause.

e The insured person must check-in in accordance with the original public common
carrier.

Exclusions applicable to Section 5.2 - Baggage delay cover

This section does not cover:

1. any baggage not being on the same public common carrier of the insured
person or souvenirs and articles mailed or shipped separately;

2. any loss resulting directly or indirectly from insurrection, rebellion, revolution, civil
war, usurped power, terrorism, or action taken by governmental authorities in
hindering, combating or defending against such an occurrence; detention or
destruction under quarantine or customs regulations, confiscation by order of any
Government of Public Authority or risk of contraband or illegal transportation or
trade.

Special Condition applicable to Section 5.2 - Baggage delay cover

o All claims must be substantiated by written confirmation from the public common
carrier on duration and the reason of such delay.

Exclusions applicable to Section 5.3 - Cancellation of trip and 5.4 -
Curtailment of trip

These sections do not cover:

1. any circumstances leading to the cancellation or curtailment of the insured
journey which is existing or announced before the application date of this policy;
or

2. any loss directly or indirectly arising from any government’s regulations control or
act, bankruptcy, liquidation, error, omission or default of any travel agency, tour
operator, cruise ship company, public common carrier and/or other provider of
any service forming part of the scheduled itinerary.

Exclusion applicable to Section 5.5 - Cruise tour interruption cover

This section does not cover any loss arising from any circumstances leading to the
relevant delay or interruption of the insured journey or voyage or shore
excursion which is existing or announced before the date the exclursion is booked
and paid as shown on the confirmation issued by the travel agency, tour operator or
cruise company.



Z,

ZURICH
B 221

Zurich CruisePlus Insurance Plan

Enroliment Form
D0 0ddfootuodtdooootddnottn

Enquiry no. 0 000 O +852 2903 9391 Fax 0 O O +852 2968 0639

Please tick the appropriate box and * delete where inappropriate. B
0vOOOOOO*00000000 '&géf&ﬂ’;%mme
Please complete in BLOCK LETTERS. OO0 OO OOOOOOO Agent No
All fields are mandatory, except the fields marked with #. REAMESED
0jo0oooooooo*ooooooo %
N
éProposer's information OO0 OO0

Owmroo Owmsoo (Omsoo

Full name in English 0 0 O O

Full name in Chinese 00O OO

HKID card no. 0000000

Date of birthO O O O DO MO YO SexO O Q Male O O FemaleO

Marital status*00 00O *

Correspondence address 0 0 0 O

Contact Number (Please fill in atleastone) 000 D0 O0OO0ODOOOO Email address *

oooo*

Mobile phone no. Day time telephone no.

goooooo gpooooo
_ J

~
2 )Insured person’s information 00000
Insured persons Relationship : HKID card no./ i Date of birth Sex Premium Type : Premium
ooo with passport no.* :  (dd/mm/yy) oo Adult/Child (HKD)
: proposer oooooo: oooo oooo oo
Surname First name Other name oooooo oooox* 00 m mao Male iFemale 00 mo oooog
O O oo O g

1 Proposer
ooo

O O
O O
’ O O
O O

Note: 1. Child must be below 18 years old (as of departure date). Total premium payable
2.If more than 4 persons are to be covered, please provide the above information on a separate sheet. gooooo
3. The aggregate limit for Personal Accident Cover under any one policy shall not exceed HKD45,000,000.
4.Insured person(s) who is (are) aged over 75 years or below 18 years and travel alone can only apply for Elite Plan.

00 1.00ooo1gooo(oooooo)o
20000000400000000000DQ0O
3.0000000000000000000£0 45,000,000000
40000075000018000000DODO0O0ODLO,0DOO0OODOOO




@SInformation of travel DO OO

Area of Travel Q North America or Latin America Q South America O Oceania
(You may choose Oooooooo ooo ooo
more than one)
oooo O Europe or Mediterranean O Asia

oooooooon oooooo oo

Q Others O O
(

Please specify 0 O O )

opooo gooo
Period of travel From D M YA To D M YA i No. of days
oooo ; O O | o O | g O i 0O
. ABoth days included, maximum number of days of cover is 180. :
goooooooopoooooooisodd
@SPremium payment 00O 0O
If the cheque issuer/credit cardholder is not the proposer, please fill in the following information.
gooobooboobobobobobobooooooo
Relationship with the proposer 0000 OO0
QBychequeDDDDD Chequeno. OO O OO Bank name D OO0 O
Cheque made payable to “Zurich Insurance Company Ltd”" D 0000000 0000000000
O By creditcard D0 0000
Credit card type DO 00O O VISA Q @LL
Cardholder'sname D00 OO0 0O
Credit card no. Credit card expiry date
gooooo goooooooo MO YO

| hereby authorize Zurich Insurance Company Ltd to debit automatically the premium due from my credit card above. | accept full
responsibility for any overdraft on my credit card which may arise as a result of such transfer.
pgoooooooboboobooboooooobooboboobobooboboboboboooobobbobobobobOobobDOobDoboo
goooooo

Signature of credit cardholder
goopooooo Date 0 OO DO MO YO

éDeclaration oad

1. 1/We hereby apply for the Zurich CruisePlus Insurance Plan ("this Plan"). I/We declare that to the best of my/our knowledge and belief the
information given on this enroliment form is true and complete in every respect and all information disclosed have been verified by me/us
as true and correct, and that no person listed hereon is travelling against the advice of any medical practitioner or for the purpose of
obtaining medical treatment. I/\We declare that I/we have full and complete authority from my spouse, relative(s), friend(s) to sign the
application and disclose any personal information being requested to assess the insurance application. I/We agree that this enroliment
form and declaration shall form the basis of the contract between me/us and Zurich Insurance Company Ltd ("the Company").

2. I/We understand that I/We shall refer to the Policy for details of the insurance coverage, exclusion clauses and terms and conditions.

3. I/We understand I/iwe must complete and provide all information requested in this form, failing which the Company cannot process my/our
application for the Policy.
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This insurance application will not be in force until it has been accepted by the Company and the premium has been paid.
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1.

The personal information of customers (include policy owners, insured persons, beneficiaries, premium payors, trustees, policy assignees
and claimants) collected or held by Zurich Insurance Company Ltd (“Company”) may be used by the Company for the following
obligatory purposes necessary in providing services to the customers (otherwise the Company is unable to provide services to customers
who fail to provide the required information):

1) to process, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing
insurance services;

2) to process requests for payment, and for direct debit authorization;

3) to manage any claim, action and/or proceedings brought against the customers, and to exercise the Company’s rights as more
particularly defined in applicable policy wording, including but not limited to the subrogation right;

4) to compile statistics or use for accounting and actuarial purposes;

5) to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or its
group (“Zurich Insurance Group”) and conduct matching procedures where necessary;

6) to comply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance
Authority, Hong Kong Federation of Insurers, auditors, governmental bodies and government-related establishments;

7) to collect debts;

8) to facilitate the Company's authorized service providers to provide services to the Company and/or the customers for the above
purposes; and

9) to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.

The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the

obligatory purposes:

1) companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an
intermediary;

2) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other
services to the Zurich Insurance Group in connection with the operation of its business;

3) third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation
consultants, surveyors, specialists, repairers, and data processors;

4) credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation
services;

5) any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding
on the Zurich Insurance Group or any of its associated companies and for the purposes of any regulations, codes or guidelines issued
by governmental, regulatory or other authorities with which the Zurich Insurance Group or any of its associated companies are
expected to comply;

6) any person pursuant to any order of a court of competent jurisdiction;

7) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group’s rights in respect of the
policy owners.

Certain personal information of policy owners and insured persons collected or held by the Company, in particular, names, contact

information, age, gender, identity document reference, marital status, policy information, claim information, and medical history may be

used by the Company for the following voluntary

1) to provide marketing materials and conduct direct marketing activities in relation to insurance and/or financial products and services of
the Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the
Company maintains business referral or other arrangements,

2) to perform customer analysis, profiling and segmentation, and

3) to conduct market research and insurance surveys for the Zurich Insurance Group’s development of services and insurance products.

The Company is not allowed to use the personal information of any customer for the above voluntary purposes without such customer’s

consent. In the absence of any “opt-out” request, the Company shall treat the insurance application and continuation of the policy(ies)

held with the Company as an indication of no objection of such policy owner and insured person to the Company’s use of their personal
information for the above voluntary purposes.

The Company may provide certain personal information, in particular, name, contact information, age, gender and policy information of a

policy owner and an insured person, upon such policy owner’s and insured person’s written consent, to the following parties, within or

outside of Hong Kong, for the voluntaly purposes:

1) companies within the Zurich Insurance Group;

2) other banking/financial institutions, commercial or charitable organisations with whom the Company maintains business referral or
other arrangements;

3) third party marketing service providers and insurance intermediaries.

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policy owners or insured

persons, for the above voluntary purposes without their written consent.

All customers have the right to access to, correct, or change any of their own personal information held by the Company, and in the case

of policy owners and life insured, opt-out of the Company’s use and transfer of their personal information for the voluntary purposes, by

request in writing to the Company’s Personal Data Privacy Officer at the address below. Requests for opt-out must state clearly the full
name, identity document number, policy number, telephone number and address of the person making such request. Policy owners and
insured persons may otherwise delete both the above paragraphs 3 and 4 (in italics) to indicate their wish to opt-out altogether.

Personal Data Privacy Officer

26/F, One Island East

18 Westlands Road

Island East

Hong Kong
In accordance with the Ordinance, the Company has the right to charge a reasonable fee for processing any data access request.
In the event of any discrepancy or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.
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Notice to Customers relating to the Personal Data (Privacy) Ordinance (“Ordinance”)(continued)
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I/\We confirm that all information provided by me/us in this enrollment form is true, correct and accurate. I/We further confirm my/our agreement
to all sections in this Enrollment Form, including without limitation, the above Declaration and the Notice to Customers relating to the Personal
Data (Privacy) Ordinance.
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Zurich Insurance Company Ltd (a company incorporated in Switzerland)
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25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
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